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• Used for request Warehouse shipments for product stored at either Miller Family Wine Company warehouse 
locations 

 

1. Log onto portal.millerfamilywinecompany.com  
2. Input Email and Password 

a. Contact Warehouse for Email & Password 
b. Optional, check Remember me? to save login credentials  

3. Click LOG IN 

 

4. Go to PRODUCTS 

 

http://portal.millerfamilywinecompany.com/
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5. Select Bond to Bond  
a. Yes = Only shows product in bonded location (must ship to a bonded warehouse, bond number required) 
b. No = Shows product in bonded and tax paid locations but no shiners 

6. Enter Quantity & click Add to Cart 
a. Repeat for all products needed for Shipment Request 
b. Cannot exceed Available Quantity 

 

7. Click Cart  
a. Products can be added or removed from this page 

  

 

8. Review & enter in required fields: 
a. Bond No, if Bond to Bond = Yes 
b. PO = your reference no, must be unique every time 
c. Select Freight Terms 
d. Select Carrier  
e. Optional, Upload File by select Choose File 
f. Req. Shipment Date 

i. If before 2 p.m., ship the next business date, if after 2pm, ship the following business day. 
g. Optional, Special Instructions 
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9. Click CHECKOUT 
10. Billing Address will display, click CONTINUE 

 

11. Select Shipping Address and click CONTINUE 
a. To add a new shipping address, see Appendix A 
b. To remove a shipping address, contact Miller Family Wine Company to remove 

12. On the Confirm Order page, make sure the information is correct and click Confirm 
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13. An Order Number will be given, click Continue 
14. Email Confirmation will be sent to you and our Warehouse 

a. Any alterations to the request, should be made via phone or email 
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Appendix A – Adding a new Shipping Address 

• Can be added from checkout screen under shipping address or through your Account information 
1. In the checkout screen, under Shipping Address, select New Address from drop down list (found at the bottom of 

the list) 
2. Enter all required information: 

a. Email, optional 
b. Name/Company 
c. Country 
d. State 
e. City 
f. Address 1 
g. Address 2, optional  
h. Zip / Postal code 
i. Phone Number  
j. Fax Number, optional 

3. Click CONTINUE 

 


